
Dear Home Owner/Manager

We know how busy you are and how the list of things that you need to do to provide a quality service grows on a daily basis. We all understand that regulation and inspection is important but sometimes the process can feel complex and overwhelming.

It became clear to us from talking to care home owners and managers that a simple, easy to use reference guide to help people understand the kinds of evidence that inspectors are looking for would be invaluable to the sector.

So we have produced a small guide, looking at each of the outcomes and providing examples of the kind of evidence that you can use to show how you meet the standards. We have also added in prompts about the evidence to make sure it is as comprehensive as possible. 
The National Care Association (NCA) has endorsed this publication.

We have worked in social care for many years both as practitioners, managing care homes and as Directors of Skills for Care, part of the Sector Skills Council for adult social care, so we really do understand the challenges that you face.

Norfolk and Suffolk Care Support have recognised that this guide could be really useful to you and have agreed to work with us in Norfolk and Suffolk to distribute this guide to you.

The guide isn’t expensive (£18.00 – plus £2.95 P&P) and will be a useful investment to support you through the process of inspection.

We hope that you will take the opportunity to purchase the guide and we look forward to receiving your feedback.

Yours Sincerely
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Tracy Wharvell                        Dr Jan Sheldon
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