Gathering Evidence

The practical,
easy to use pre inspection
guide for your care home
service without
nursing

“Practical, easy to read and useful as a reference for both new and
experienced managers”

Care home owner, 40 Older People

“Wow, something that makes understanding outcomes as easy as
possible with real examples. This will be invaluable to my manager”

Care Home Manager for 15 people
with Learning Disabilities
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If you own or manage a Care Home without nursing this
30 page booklet is an essential guide to help you to:

e Have the very best policies and procedures to
demonstrate the quality of the service you operate

® Prepare comprehensive evidence foryourinspection

e Support your staff to understand the CQC outcomes
and their role in the inspection process

‘Gathering Evidence’ is a practical, easy to use,
outcome by outcome guide to support home owners
and managers to understand what the CQC outcomes
mean and what policies and procedures link to each
outcome. It also provides some helpful tips to make
sure you have the very best policies, procedures
and documents to demonstrate that you meet the
requirements of all of the CQC outcomes.

It's short, written in user friendly language and provides
lots of examples and useful information. It has been
markettested andreceived extremely positive feedback.

It has been endorsed by the National Care Association
(NCA).
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( Extract from Gathering Evidence booklet \

Care and welfare of people who use services

The kind of evidence that you need to consider includes:

Publicity material — Does it clearly show the services that you offer?
Is it readily available? Is there a table of cost?

Risk policies and procedures — Does it support the right to take
informed risks while balancing safety and effectiveness? Are ALL
risks (e.g. falls, manual handling, nutritional and dependency
levels) regularly reviewed with the person who is receiving care
and support?

Care planning documentation—Does this show that yourespect and
involve people who are receiving care services, regularly review
the care plan, record if a persons choice can not be respected or
accommodated (for example, if their choice placed other people
atrisk of harm), address equality, diversity and human rights issues?

Key/Link worker procedure — Does this demonstrate .....
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Order form
Paying by cheque

To order your copy of this really useful booklet please send a
cheque for the value of £18.00 per booklet (Include £2.95 P&P
and 50p P&P per extra booklet) to:

Norfolk and Suffolk Care Support Ltd,
3 Augusta St, Sheringham, Norfolk, NR26 8LA

Please send copies of Gathering Evidence to:

Name: Address:

Number of Guides:
Amount per Guide: £18.00

Plus P&P: £2.95
(+50p per extra booklet)

Total Amount: £

l:l | enclose a cheque(s) made payable to Plum Moment Lid

Paying online

visit our online store at:
www.socialcareassociation.co.uk

then click on ‘SCA Shop' and select ‘SCA Books & Publications’
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For more information about ordering
email info@socialcaring.co.uk or felephone 02089495837




