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Compliments and Complaints

If you are pleased with the service we provide, please tell your colleagues. If you are dissatisfied with the service we provide, please tell us.

Complaints Procedure

We aim to provide you with a good service, but we may not always get things right first time.  If you are dissatisfied with our service at any time, please tell us and we will try to resolve the problem.

Put your complaint directly to: 

Christine Futter
Norfolk & Suffolk Care Support Ltd
3 Augusta Street

Sheringham

Norfolk     NR26 8LA

We will respond to your complaint within 5 working days and we will undertake an investigation and provide a written response within 3 weeks.

Complaints Form

You can use this form to report any complaints you may have or alternatively you can do a written report.

	Name:

	Company:

	Describe the nature of your complaint


	Who was involved?



	
	What happened?



	
	Where did this take place?



	
	When did this take place?



	Have you discussed this with anyone?
	If so whom?



	Signature:


	Date:

	For Office Use: 


Compliment Form
You can use this form to report any compliments you may have or alternatively you can do a written report.

	Name:



	Company:


	Describe the nature of your compliment
	Who was involved?



	
	What happened?



	
	Where did this take place?



	
	When did this take place?
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