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Complaints Flow Chart
Complaint filed. Any actions arising from the compliant are recorded on a continuous improvement action plan and reviewed every 6 months.














Verbal complaint received.


Immediately responded to by N&SCS








If not satisfied N&SCS request 


 to confirm complaint in writing





Written complaint


sent to N&SCS





No response—no further


 action by N&SCS








N&SCS acknowledge receipt of complaint in 5 working days





Complainant not satisfied with response





Complainant satisfied with response





N&SCS to investigate and respond in writing to complainant within 3 weeks

















